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Role: Senior Director, Human Resources

Location: Remote (U.S.)

About Dyad

Dyad is a provider of comprehensive property and casualty insurance processing and
distribution solutions that empower and connect agents, brokers, wholesalers, MGAs/MGUs,
program administrators, carriers, and policyholders. Dyad’s software and service solutions drive
efficient insurance processing, superior customer service, and insightful business management.

About the Role

Dyad is seeking an experienced Senior Director, Human Resources to lead our people strategy
and operations as we scale our SaaS business. This strategic leadership role will foster a high-
performance culture, scale talent operations, and align people practices with company
objectives. They lead core HR functions including talent acquisition, organizational
development, compensation and benefits, employee engagement, and compliance. The ideal
candidate will have deep experience in high-growth technology environments and a proven track
record of building scalable, global HR programs.

What You’ll Do
o Strategic HR Leadership
o Develop and implement comprehensive people strategy aligned with business
goals in a high-growth SaaS environment
o Serve as atrusted partner to the CEO and executive team, helping shape Dyad’s

evolving culture post-leadership transition through strategic workforce planning,
executive coaching, and people-first transformation initiatives. Lead
organizational change management initiatives

o Develop a high-performing global HR team across all People Ops functions

¢ Talent Management and Development

o Design andimplement scalable talent acquisition strategies to attract top-tier tech
and business talent

o Implement best practices for onboarding, career development frameworks, and
succession planning

o Establish performance management frameworks that drive accountability and
high performance
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e Employee Experience & Culture
o Champion initiatives that reinforce company values, increase team
connectedness and motivation, and improve retention
e Operations & Compliance
o Ensure compliance with local, state, federal, and international labor laws
o Manage employee relations issues and provide guidance on complex HR matters
¢ Compensation & Benefits
o Oversee global compensation philosophy and salary structures, ensuring market
competitiveness and internal equity
o Evaluate and optimize benefits packages including health, wellness, retirement,
and flexible work arrangements

What You Bring
e 10-15+ years of progressive HR experience, including leadership in a SaaS or high-tech

environment

e Proven track record of building and scaling HR functions in high-growth companies
(preferably 200+ employees)

e Proven ability to lead HR operations across distributed and international teams, with
direct experience supporting growth in India and the U.S. through scalable practices
tailored to diverse employment contexts. Deep knowledge of employment law, HR
systems (e.g., ADP, Keka) and HR best practices

e Strategic mindset with strong analytical, leadership, and communication skills

e Change management expertise with experience leading organizational transformations

e Bachelor’s degree required; MBA or relevant master’s degree preferred

e Certifications (e.g., SHRM-SCP, SPHR) are a plus

Why You’ll Love Working Here
At Dyad, we’re in an exciting phase of growth and transformation. You’ll help shape the people

systems that support our mission to simplify and scale insurance distribution. We offer flexibility,
transparency, and a commitment to both personal and organizational development. We are
committed to creating a workplace where you feel valued, supported, and inspired. Here’s why
you will love being part of our team:
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e Competitive Compensation & Benefits: We offer a comprehensive compensation
package that includes competitive salaries, comprehensive health benefits, and a 401(k)
with company matching to help you plan for your future.

o Paid Time Off & Holidays: Enjoy a healthy work-Llife balance with paid time off and paid
holidays, giving you the time, you need to rest, recharge, and enjoy life outside of work.

e Inclusive Culture: We believe diversity makes us stronger. You will be part of an inclusive,
welcoming environment where everyone is encouraged to share ideas, collaborate, and
grow together.

e Work-Life Balance: Your well-being is important to us. We support flexible work
arrangements and provide the tools and resources you need to maintain a healthy
balance between your personal and professional life.

In addition to our commitment to equal pay for equal work, Dyad is also committed to equal
opportunity regardless of race, color, age, ancestry, religion, gender, gender identity, genetic
information, parental or pregnancy status, sexual orientation, marital status, citizenship,
national origin, disability, or veteran status.

If you are a driven and experienced People Ops leader looking for an exciting opportunity to
make an impact, we would love to hear from you!

Ready to help shape the future of Dyad? We’d love to hear from you.
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